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The HSCPOA  
Public Register
HSCPOA’s online Public Register is a searchable list of Ontario’s registered PSWs that 
anyone can access. It is more than a search tool: the Register protects the public by 
making the following information available:

Registrant information 
Find the name, gender, languages spoken, and business details of every HSCPOA registrant. 

Registration status
Find out if a registered PSW is in good standing with HSCPOA, or if their registration has 
been suspended or revoked, or has any terms, conditions or limitations on their registration.

Conduct history 
View any complaints and disciplinary actions taken by HSCPOA, and other regulatory bodies,  
as well as relevant charges or convictions for certain offences.

Our HSCPOA Public Register is a helpful resource for:

CARE RECIPIENTS
Find a registered PSW in your area: 
look up registered PSWs and make 
informed decisions about your care or
the care of someone close to you. 

EMPLOYERS
A great hiring resource: easily identify 
registered PSWs who have met 
education/experience requirements 
and are accountable to HSCPOA.

PSWs
Elevated recognition: demonstrates 
to employers, care recipients, and the 
public that you are committed to safe, 
quality, ethical care.

For more information, visit: hscpoa.com

Health and Supportive Care Providers Oversight Authority 
Quality care is the cornerstone of our healthcare system and PSWs play a critical role. 
As part of efforts to hire, support and retain the people who provide vital services, 
the Government of Ontario has created HSCPOA, which offers significant benefits to 
PSWs, their employers, and the people who count on their care. 
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