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PURPOSE

This policy specifies how applicants who have completed a Canadian National
Association of Career Colleges (NACC) Personal Support Worker (PSW)
education program outside Ontario may be eligible to apply for registration as a
PSW with the Health and Supportive Care Providers Oversight Authority
(HSCPOA) in Ontario.

BACKGROUND

HSCPOA has a mandate to establish and maintain educational and skills-based
qualifications for each category of registrants, beginning with PSWs. By
applying a risk-based approach, HSCPOA strives to balance the minimum
education and competence requirements to ensure safe care, while not
imposing any unintended barriers on applicants seeking registration as a PSW in
Ontario that may impact the PSW supply in the province.

POLICY

An applicant from another Canadian province* who has successfully completed
a NACC PSW education program outside Ontario, but within Canada, on or after
July 1, 2014, that follows the Ontario Ministry of Colleges and Universities PSW
Standards may apply through the Competency Assessment Pathway. As
HSCPOA's competency assessment evaluation framework and the NACC Final
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Theory Examination both use the MCU PSW Standards as its evaluation
framework, HSCPOA'’s Chief Executive Officer has approved the NACC Final
Theory Examination as an acceptable competency assessment for graduates of
NACC programs as described above.

* Applicants from British Columbia, Alberta, or Nova Scotia will be advised to apply
through HSCPOA's Labour Mobility registration pathway if eligible.

Procedure

1.

Upon receiving each application for registration, HSCPOA will directly
confirm with NACC that the applicant’s NACC PSW education program
completed within Canada outside Ontario follows the Ontario MCU PSW
Standards.

Applicants recognized under this policy will apply to HSCPOA through
registration Path 4: Competency Assessment.

As HSCPOA accepts that the out of province NACC Final Theory
Examination assesses competencies consistent with the Ontario MCU
PSW Standards and HSCPOA's Competency Assessment substantial
equivalence framework, an additional competency assessment as outlined
in HSCPOA’s Competency Assessment Process Policy will not be required.
Applicants who have completed NACC PSW education programs in
Canada outside of Ontario are subject to meeting all other requirements
for registration with HSCPOA (e.g., language proficiency, good
character/conduct).

Once all required documentation has been submitted to deem an
application file complete, HSCPOA will issue a registration decision within
15 days.

Applicants deemed ineligible to apply for PSW registration under this
policy will be advised to:

a. submit documentation as per HSCPOA's Competency Assessment
Process Policy to undergo a formal substantial equivalence
assessment,

b. obtain employment as a PSW in Ontario and apply for PSW
registration with HSCPOA through Path 2: Employed as a PSW in
Ontario. Note: Path 2 will only be available until December 1, 2027,
or

c. complete an Ontario MCU PSW education program delivered in
Ontario designed to prepare an individual to provide personal
support services.
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https://hscpoa.com/applicants/competency-assessment/
https://hscpoa.com/wp-content/uploads/2024/10/POL_EN_HSCPOA_Competency_Assessment_Process_Policy.pdf
https://hscpoa.com/wp-content/uploads/2024/10/POL_EN_HSCPOA_Competency_Assessment_Process_Policy.pdf
https://hscpoa.com/wp-content/uploads/2024/10/POL_EN_HSCPOA_Competency_Assessment_Process_Policy.pdf
https://hscpoa.com/applicants/employed-as-a-psw-in-ontario/
https://hscpoa.com/applicants/employed-as-a-psw-in-ontario/

7. Applicants have the right to appeal a finding of ineligibility to apply for
PSW registration with HSCPOA under the Recognition of NACC PSW
Education Programs Eligibility Final Theory Examination Appeal Policy.
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