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PURPOSE 
 
This policy specifies the purpose for which HSCPOA collects, uses and discloses 
personal information about its registrants is to carry out its regulatory mandate 
and objects.  
 
 
BACKGROUND 
 
HSCPOA is an independent oversight body accountable to the Ontario 
government under the Health and Supportive Care Providers Oversight 
Authority Act, 2021. HSCPOA was created by the Government of Ontario to 
support public protection. 
 
HSCPOA will not sell, rent or exchange its registrant list with any person or 
organization for any purposes. The purpose for which HSCPOA collects, uses 
and discloses personal information about its registrants is to carry out its 
regulatory mandate and objects.   
 
 
POLICY 
 
HSCPOA will not usually communicate or advertise to registrants on behalf of a 
third-party information of general interest, employment opportunities or 
marketing of health care products, publications, conferences, courses or 
workshops. When considering requests for the distribution of information to its 
registrants on behalf of a third party, HSCPOA will consider if the purpose of the 
communication is directly related to:  
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• HSCPOA’s public protection mandate   
• HSCPOA’s regulatory objects   
• HSCPOA’s mandate to regulate HSCPOA registered Personal Support 

Workers in Ontario   
  
Note: The names, graphics and logos on this site are the exclusive property of 
HSCPOA and may not be copied, imitated, or used in whole or in part without 
the prior written consent of HSCPOA.   
  
For further information, please contact the Communications Manager.  
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