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‘HSCPOA News’ is our online newsletter. HSCPOA will provide registrants, the 
public and others with information needed to stay-up-to-date on oversight matters 
related to personal support workers registered with HSCPOA. Each issue contains 
information on oversight activities and guidance. 

  



 

 

 

 

 

Latest News - Registered PSWs Update  

 

 

 

Since opening December 1, 2024, over 4,400 PSWs have registered! An 
additional 5,000+ people have set-up application profiles. Spread the news 
& apply now! 

  

 

 

 

HSCPOA Board Meeting Highlights 

 

Following each meeting, highlights are published on the Board Meetings web 
page. Access the latest: Board Meeting Highlights - June 11, 2025. 

 

Engagement with Ontario Health System Partners Continues 

 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dM89znVZaqzWGEKXHF4JsUnvgV0kBq3bAaBUtJDbw5lHIQm-HMubM2X3JHpBtQuz_22Ze2h4Z-lQ5wVmNiC4KKiud1Eb3PWuAKIXg5KtCh2KXCr-riga9NwQdU3P4cbt097iDc1VdAoG1IvuLwCL9lsqk_RfC8YwUw==&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dBhY3ukLrPJHblcvFJwX-cu1X0EV1DX15EnCzJKIK_fifsoUQEzovsxFzU900Wa8GDN51wpbxfD6mjI905bYWTKkxkLgAxNAuzRefeZ0fYu_mFp7ISdgI4qIdzgO_u8l1DLeuwNnNXSw&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dPI8ymK46UDWWpRHkTdijppK7Si67VCRqT7DOYcEtM6_qJMscL7zGpJ2lbAbSTuntlzAYXEj-XRgQE51P2-jP6WwCNOx0aHQU95HPWEGaptRi5gUmBRXz3KycvdDdE65kEXNkyfuYgQMqJ1GZ9n4286i6nFGRYrbnRiMDyvVG8virbhb8pApFws=&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==


HSCPOA’s outreach activities continue. Our small but mighty team have 
attended in-person meetings/events and presented virtually to several 
organizations, including PSW employers, PSW educators, associations, 
Ministry of Health, Ministry of Long-Term Care, and association groups.  

To request a HSCPOA speaker for your upcoming meetings and events, 
please complete our speaker request form published on our promotion web 
page. 

 

OPSWA Members 

 

HSCPOA has received several questions about how to apply for PSW 
registration through HSCPOA’s legacy pathway, ‘Path 2: Employed as a PSW 
in Ontario’ if they were educated as a PSW before July 1, 2014. This has been 
addressed in our How to Apply FAQs.  

 

HSCPOA continues to welcome OPSWA members to HSCPOA’s PSW 
Application process. PSWs are vital members of Ontario’s health care 
system. Most OPSWA members are eligible to apply for registration with 
HSCPOA through either Path 1 or Path 2. Each OPSWA member must set up 
an account and apply directly to HSCPOA through the online application 
form. 

 

Has HSCPOA been engaging with the unions that represent PSWs? 

 

Yes, HSCPOA continues to engage with the unions to ensure there is clear 
understanding of HSCPOA’s role and our public protection mandate under 
the Health and Supportive Care Providers Oversight Authority Act, 2021. 

 

Attention: PSWs Registered with HSCPOA 

 

Keep your HSCPOA registrant profile up to date! Login to your HSCPOA 
registrant profile within 30 days of any changes to update your personal and 
employment contact information. Learn more about the information 
appearing on HSCPOA’s Public Register of PSWs. 

 

Employer Directory – Reminder to access this tool, available to approved 
representatives 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0018XiXqMyn5UW1jLjeyDp_lGVNL9AkSKtNalzN5VD7Wq969O58BtEztFJO9Jl4mqPxXLjbVmwaMBn1hrgPSzt7W5yPjKLTZRsCcbKfgMjCrB7MqeJk8Vc2qLp58fVBIyY3rg_6UwbsJN46isNH92xJRWN0O54zTKXK5aHEGZdf966tzyJ0ofa0Mg==&c=oW429_5mVyDAFcMzjS9ky6nBt_0uSxNB6V7e4K91jLitBfS1WgAxoA==&ch=lBR1CdngUNODLwnhlEmh_soEYHbsyuC0NqDq9uFGm3I9Ji2hSVbGZw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dMKBbBtm-SmG2cCspJRn5juviGMYjAC74p-TRTmixDzDd6j52TYZVpZSm0jXUN_FS-08X36RH_iqEunvT_mYriy_4vZBSrYJ21Q_WlR673OgxQKo7L3t9M1tCN9YWcUGbjtJufJCKs-wBcG_VxYtQAlQ-P6SxDBUyg==&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dMKBbBtm-SmG2cCspJRn5juviGMYjAC74p-TRTmixDzDd6j52TYZVpZSm0jXUN_FS-08X36RH_iqEunvT_mYriy_4vZBSrYJ21Q_WlR673OgxQKo7L3t9M1tCN9YWcUGbjtJufJCKs-wBcG_VxYtQAlQ-P6SxDBUyg==&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dDFMITP7HGoDzdZbKN9teLx9-nHtLLtG9tEE28LjoPuKdmPAgC0mSJGVcv9x1Fry7frmcY7y5XPtgeFMccDZsXXXphajni2kak21H93xXu1i&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dMKBbBtm-SmGevSFJWK4wpnr0INrUt9AjVbv8-Y3IKl1p6Myw3c7LLgBdqLShhvc_nGXXLx3ORnr6me7G1rFIgcXpa2nGx6bBdEhizuRkMZUoMAVGyp1MwrpMvL76jPDSw==&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dMKBbBtm-SmG4nO0EM6vwFEsRpWMLaX8HVZSxsxJts6UhtJk2Wz4qdVP6PhDgrQRXmEn8KUZCc5n38LyYrnIzsmgosVBKH53F3HI2WqE74E1avRapmjsgTJyJ731xw8ZszGmUUoL1Qdq&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dMKBbBtm-SmG2cCspJRn5juviGMYjAC74p-TRTmixDzDd6j52TYZVpZSm0jXUN_FS-08X36RH_iqEunvT_mYriy_4vZBSrYJ21Q_WlR673OgxQKo7L3t9M1tCN9YWcUGbjtJufJCKs-wrlo8NjC3XE4HLOFrZQ_KtA==&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dMKBbBtm-SmGTLJ2J-fB3uZG9c7VQy_7Rr-l_SKWW-_G4f8BZcpHyrzDqOLBNdjI6FL2e48j108t1lJvVh7U_U30JBhFFpCIb9Gh12CQjN6LIpbaq2NDkBllhoFmsYWzslD3pYvUEi22-PtASW-xMpg=&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dMKBbBtm-SmGTLJ2J-fB3uZG9c7VQy_7Rr-l_SKWW-_G4f8BZcpHyrzDqOLBNdjI6FL2e48j108t1lJvVh7U_U30JBhFFpCIb9Gh12CQjN6LIpbaq2NDkBllhoFmsYWzslD3pYvUEi22-PtASW-xMpg=&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dAoUAGlvksExg_t07WnW004g6dpm5TOcmD5mlNshP1FXVYNPHZzJZ9vvzEEOHGf2dFV3UiYK6TVYD2i9vG8SPOXRhJB2sEPzsHjmwMivmEIFdJQ72lpDaIcjhdQFqAiPkw==&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==


 

Employers can sign-up anytime to access a secure Employer Directory to 
easily find out if their PSW employees are registered with HSCPOA. The 
information in the Employer Directory is identical to what is available on 
HSCPOA’s Public Register of PSWs, but creates a downloadable report… 
more 

 

NEW Videos ‘About HSCPOA’ - Please continue to share with your 
networks to increase awareness and understanding 

 

Access videos from HSCPOA’s YouTube channel or HSCPOA’s website 
promotion page: 

 

Main 

About HSCPOA – Protecting the public through Personal Support Worker 
(PSW) Registration, Oversight and Accountability. 

 

Shorts series 

HSCPOA’s Public Register of PSWs 

 

Ontario Personal Support Worker (PSW) Education and Skills-Based 
Qualifications 

 

HSCPOA’s Code of Ethics 

 

Standardized Complaints Process – Fair and Transparent 

 

HSCPOA PSW Visual Mark 

 

HSCPOA: Enhancing Public Trust – Building Trust in Accountable Health and 
Supportive Care in Ontario 

 

HSCPOA registrants are encouraged to use the HSCPOA PSW Visual 
Mark to easily identify they are registered and held accountable to HSCPOA’s 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dKLL72PERbDeCXvgAvilvxqIiIJQ8ua29ZZsAjfUKjRg7W6_T0yWY4yHZCPpBKnMfPss4mh1d9EaJPvKDq3r9ODI7tFqvLpagphBfqGQJPk5JkIXHIjLIc52MhzBEGFP1DXYnNzHEJ-x&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dNWFl3DbNOnsuY0r--bBkfs2LyHQ6wzffusgJcsuxKaWCkd-_GMHAlt5FjaCG4bGy5bH7iMHQj59O8GNP9tIDPod9VlucJiNCIUh9o2akJtoLAC2f35YeFyHqF9-0HQwXQ==&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dCqqRNPw50inrtKOMaLaQhGuxLE0iZhsxKUPCtjJvdqY8wsj0zk5xDo_ZOMpRyfAnOYrY0g2cCgUaxOHROlV4YQHIC0MF2_XnPLoTRT8c1fBkte0OOtHUeo=&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dDWlxgH_2RLrMYTMHq0kjJYPKBEdt3hgBsBp17pROt1VH5hiNJSiQBLqEgOXe62GmKhqUua4GAylDra0RMUO-Ux5G1pt3UbkL-zqlq2wKtU-N969WNFN1oQiTIJ_DHEAfpfnoQ3XsJfA&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dDWlxgH_2RLrMYTMHq0kjJYPKBEdt3hgBsBp17pROt1VH5hiNJSiQBLqEgOXe62GmKhqUua4GAylDra0RMUO-Ux5G1pt3UbkL-zqlq2wKtU-N969WNFN1oQiTIJ_DHEAfpfnoQ3XsJfA&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dDWlxgH_2RLrHQmTjWagVgD0NX8u2Oi8G5wPCIhCAMWoS8r5jubdkPMk0s6U6DFn9Gwg0xRXSPLravVRj5uZBXbu-9KebWjM3n_twszldHPbcA9f-9qSzwawe-Q66aSGRB0RRoYaPmLk&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dDWlxgH_2RLr7r-VN3u6C8bYa0P6-wd1TF1APMZCnfQjtSzzPPm8niDFdxnpwK1eE-47uDh8uSlkxTvUKgQSBXQ-vkYsxucg7Wai4HmA2_yY_f9YlshRl9ShfX86-BnIO-umxwwoP5pg&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dDWlxgH_2RLr7r-VN3u6C8bYa0P6-wd1TF1APMZCnfQjtSzzPPm8niDFdxnpwK1eE-47uDh8uSlkxTvUKgQSBXQ-vkYsxucg7Wai4HmA2_yY_f9YlshRl9ShfX86-BnIO-umxwwoP5pg&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dDWlxgH_2RLrE1RYr03oGq-iZUvPXzsgNbeICyFfH8Wbxj8gezCle4yZYFlFquZvw6J-7HRi999Jq8fAkmVwIWuRwH29xpl_MID_McxelQNZD94qaJsqbsS02DRUe9JzR-I2IqMk1acN&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dDWlxgH_2RLrNteU5DYoBetzVzWebWudEG6gGyRasRyJnZAoJCJjp94fTsSl8c1E56UUgoL8TJf2g2Qip5vYdpPEM46Qi0blE-qiTbko7PR47gcC2Xtr3-rbIoQAKV9fjAjP-Z419YpE&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dDWlxgH_2RLrXH3dof2xh5ua1jlQ_4YsXHJSDmW6jQev1CJ4LDxCWrREY6lRjwKxtfEd-ILP9rVcpoEYPUAdsiXD-LlP7ZfJIuVALPr5PUZVGTSC3G6YV_-wQ2FY5RWQM0M3hBQ0ToG_&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dDWlxgH_2RLr0BCoF6WPN9p15Ggz03AtlJYeSXYvK_ys5I9LskkLpHYXssWPA0_pvG3C4Ziq6HZa4FZeZWeb1cZfv4qRzOOW7a1QXHu1OficfJTDrZatGq5FxL1wfeSXheQQF2C8NuVp&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dDWlxgH_2RLr0BCoF6WPN9p15Ggz03AtlJYeSXYvK_ys5I9LskkLpHYXssWPA0_pvG3C4Ziq6HZa4FZeZWeb1cZfv4qRzOOW7a1QXHu1OficfJTDrZatGq5FxL1wfeSXheQQF2C8NuVp&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dAoUAGlvksExQK6ip_JocYuHAFOZ8_-74bls-lKTLBCAZKx13jtV4ddYkHJDqOfrmidCEHj7wcHlfkb_dOiehyAozhKuVYS4Dka350_HKepid7nZcXJLHvIf6pFDF5jguKu9ZWOM9qLz&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==


Code of Ethics. To learn more, PSWs and employers can refer to HSCPOA’s 
PSW Visual Mark Usage Guide… more 

 

Advantages for PSWs seeking HSCPOA registration 

 

PSWs registered with HSCPOA demonstrate their accountability to deliver 
safe, quality, ethical care and help shape the future PSW regulation. Apply 
for Registration Now & Inspire Confidence. 

 

Public Advantage 

 

Promotes public trust and improved quality of care. 

 

Ontarians in their homes, hospitals, long-term care facilities, retirement 
homes, or other environments where care is provided, can expect HSCPOA 
registered PSWs to provide safe, quality, ethical, accountable care …more 

 

Improves confidence by enabling care recipients to recognize PSWs 
registered with HSCPOA, through the HSCPOA PSW Visual Mark. 

 

Ensures all PSWs registered with HSCPOA are held accountable to 
HSCPOA's Code of Ethics... more 

 

Enables those that have a concern regarding the conduct or behaviour of a 
HSCPOA registered PSW, to have the option to submit a complaint through 
HSCPOA's fair and transparent Complaints Process…more 

 

PSW Employers’ Advantage 

 

Employers can confirm that a PSW is registered with HSCPOA in good 
standing, by searching HSCPOA’s online Public Register of PSWs or the 
Employer Directory…more 

 

PSW Educators’ Advantage 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dAoUAGlvksExQK6ip_JocYuHAFOZ8_-74bls-lKTLBCAZKx13jtV4ddYkHJDqOfrmidCEHj7wcHlfkb_dOiehyAozhKuVYS4Dka350_HKepid7nZcXJLHvIf6pFDF5jguKu9ZWOM9qLz&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
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Educators can showcase their program's eligibility for registration and 
encourage newly graduated PSWs to register with HSCPOA now, and at no 
cost. 

 

Share videos - ‘How to Register with HSCPOA’ 

How to Register with HSCPOA  

How Registering with HSCPOA Benefits You 

Path 1: Ontario PSW Education 

Path 2: Employed as a PSW in Ontario 

Path 3: Labour Mobility 

Path 4: Competency Assessment...more 

  

 

 

 

 

 

Answers to FAQs 

 

 

 

For the latest, accurate information about HSCPOA, please access 
HSCPOA’s website often. Find answers to commonly asked questions, the 
benefits of registration how to apply for registration and more.  

 

General Questions ‘Applicants’: Answers 

Complaints Process Questions ‘Public’: Answers 

Complaints Process Questions ‘Registrants’:  Answers 
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https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dDFMITP7HGoDzdZbKN9teLx9-nHtLLtG9tEE28LjoPuKdmPAgC0mSJGVcv9x1Fry7frmcY7y5XPtgeFMccDZsXXPO2lP1YM07DXeqOWC8X3Y&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
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Registration 

As of December 1, 2024 HSCPOA began registering eligible 
PSWs.  

 

 

There are currently four pathways to become a PSW registrant with HSCPOA 
and a Recognition of Nurses and Midwives Policy. Select the registration 
pathway that applies to you...more 

 

HSCPOA’s Registration Process is Easy. View HSCPOA's detailed Application 
Guide for PSWs, and Instructional Videos when applying accessible via each 
Path web page. 

  

 

 

 

 

 

HSCPOA Webinar & Promotion 

 

 

 

In case you missed it - Watch and share our Info Webinar:  

 

Introduction to HSCPOA - Registration & Oversight of Registered Personal 
Support Workers (PSWs) in Ontario. 

 

Share HSCPOA's Promotional Content; 

access from hscpoa.com/promotion  

• Link to HSCPOA's website from yours 

• Highlight HSCPOA in eNewsletters and materials 

• HSCPOA Speaker Request Form 

• Videos - How to Register with HSCPOA, Benefits and About HSCPOA 
series 

• Information Sheets/Handouts...more  

 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dM89znVZaqzWGEKXHF4JsUnvgV0kBq3bAaBUtJDbw5lHIQm-HMubM2X3JHpBtQuz_22Ze2h4Z-lQ5wVmNiC4KKiud1Eb3PWuAKIXg5KtCh2KXCr-riga9NwQdU3P4cbt097iDc1VdAoGENMC-HOlbal6yTwlPpKwPw==&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dM89znVZaqzWGEKXHF4JsUnvgV0kBq3bAaBUtJDbw5lHIQm-HMubM2X3JHpBtQuz_22Ze2h4Z-lQ5wVmNiC4KKiud1Eb3PWuAKIXg5KtCh2KXCr-riga9NwQdU3P4cbt097iDc1VdAoGENMC-HOlbal6yTwlPpKwPw==&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dM89znVZaqzWGEKXHF4JsUnvgV0kBq3bAaBUtJDbw5lHIQm-HMubM2X3JHpBtQuz_22Ze2h4Z-lQ5wVmNiC4KKiud1Eb3PWuAKIXg5KtCh2KXCr-riga9NwQdU3P4cbt097iDc1VdAoGjemXh-S_dZFLegc2vUwiwg==&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001lavr5jiTJMYGgZdQF7nhR6isvPnurbNmmVWULH9rEvGDEEAFz8s_eD3fHlI8X1-53GDTLdvvx2v-33poFL56lg7-yx64Zyz1e_4vj5P9YG_sCMvE0A1mzzw-t1ZdVQMPqICQLPilvYfIjNQTnhLhOPSXDVef7XY_yETOIQBSyxHHbRZ8DmsgfT-tbgH4U-7OQ_R9NltXmc8=&c=CCcBGdquVy7TmoZwLURROLmV2JiG3usvwEerMWBUnzxRCQG78wCbgQ==&ch=8wVBhrdeKmvf4xZ0qpHlqs8PzSnHU2gVEpVaR39GCvBAVN5poOJqTg==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001lavr5jiTJMYGgZdQF7nhR6isvPnurbNmmVWULH9rEvGDEEAFz8s_eD3fHlI8X1-53GDTLdvvx2v-33poFL56lg7-yx64Zyz1e_4vj5P9YG_sCMvE0A1mzzw-t1ZdVQMPqICQLPilvYfIjNQTnhLhOPSXDVef7XY_yETOIQBSyxHHbRZ8DmsgfT-tbgH4U-7OQ_R9NltXmc8=&c=CCcBGdquVy7TmoZwLURROLmV2JiG3usvwEerMWBUnzxRCQG78wCbgQ==&ch=8wVBhrdeKmvf4xZ0qpHlqs8PzSnHU2gVEpVaR39GCvBAVN5poOJqTg==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dNWFl3DbNOnsW7MWshf1PnhGovF2zt5lfZ3rNbDL2zaS5a_ZEYq4YP3B2cZ3Hu7xweO9sAXHWZqyLiH_OJhCdbDcIMbTGsWopSc9HugokpbE&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dNWFl3DbNOnsW7MWshf1PnhGovF2zt5lfZ3rNbDL2zaS5a_ZEYq4YP3B2cZ3Hu7xweO9sAXHWZqyLiH_OJhCdbDcIMbTGsWopSc9HugokpbE&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dCqqRNPw50inrtKOMaLaQhGuxLE0iZhsxKUPCtjJvdqY8wsj0zk5xDo_ZOMpRyfAnOYrY0g2cCgUaxOHROlV4YQHIC0MF2_XnHBx86OY6vZG3BpJwb2vjco=&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dCqqRNPw50inrtKOMaLaQhGuxLE0iZhsxKUPCtjJvdqY8wsj0zk5xDo_ZOMpRyfAnOYrY0g2cCgUaxOHROlV4YQHIC0MF2_XnKzOWhzc-RbmBB09zUSgtMA=&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dCqqRNPw50inrtKOMaLaQhGuxLE0iZhsxKUPCtjJvdqY8wsj0zk5xDo_ZOMpRyfAnOYrY0g2cCgUaxOHROlV4YQHIC0MF2_XnGosK-wOyeZMbm1nQIzJ1IM=&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dCqqRNPw50inrtKOMaLaQhGuxLE0iZhsxKUPCtjJvdqY8wsj0zk5xDo_ZOMpRyfAnOYrY0g2cCgUaxOHROlV4YQHIC0MF2_XnF10ccqzDff5ktSwGu876v0=&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dCqqRNPw50inrtKOMaLaQhGuxLE0iZhsxKUPCtjJvdqY8wsj0zk5xDo_ZOMpRyfAnOYrY0g2cCgUaxOHROlV4YQHIC0MF2_XnCb0DBndlXOVH0MClYb4eE8=&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==


Follow and share posts and videos 

Follow Facebook | LinkedIn and subscribe to HSCPOA's YouTube channel. 
Through our social media platforms, HSCPOA intends to connect with PSWs 
and others to share information, and updates...more 
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The Health and Supportive Care Providers Oversight Authority (HSCPOA) has a 
mandate to register and provide oversight of registered personal support workers 
(PSWs) and other potential classes of registrants that may be prescribed by 
Ontario’s government in future regulations. This falls under the new Health and 
Supportive Care Providers Oversight Authority Act, 2021. This new legislation 
implements a new regulatory approach for the oversight of individuals providing 
health and supportive care services, beginning with PSWs in Ontario. 

 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dNWFl3DbNOnsuOXqTuIjg8dJdnLp2Oexs3ZHgNKCd2Bm39ex9lWDXnkKdng6zXcZ-sKZjpny1fscvqtD4AekQ_xVnSbHo5Dvpc13JtgOL7u7mKsb5L3qOvg=&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dNWFl3DbNOnsuOXqTuIjg8dJdnLp2Oexs3ZHgNKCd2Bm39ex9lWDXnkKdng6zXcZ-sKZjpny1fscvqtD4AekQ_xVnSbHo5DvpTXPtgUTV4ceKdOxXlHrlOo=&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dNWFl3DbNOnsfjt11McNg-APJl8iG-bc9FrITqchnC3azKWl34PjmfLsF-djx6jNIXcy5Q5i0Yo1jSHgIXNSVLJeUu9Vz7Vi-cyKj1WH1yH0UOh0ZYdda1wuwbIMb8FYS8PP3wSIG1XjSOQu2CvxXtody_nU20e3CbBdc6Qud0En&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dNWFl3DbNOnsuY0r--bBkfs2LyHQ6wzffusgJcsuxKaWCkd-_GMHAlt5FjaCG4bGy5bH7iMHQj59O8GNP9tIDPod9VlucJiNCIUh9o2akJtobZnstP3ycNnoW03dvSUkqA==&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001RCCB_huqvWJXLZaZAiUPyVH4MfWAe5YvLAVJFl9p5WlahODpJRm1dNWFl3DbNOnsuY0r--bBkfs2LyHQ6wzffusgJcsuxKaWCkd-_GMHAlt5FjaCG4bGy5bH7iMHQj59O8GNP9tIDPod9VlucJiNCIUh9o2akJtoRIM-e4sYBV6QBj4Z-oGcqw==&c=bPR6nkEuU7kRA6LbuxMS6PFAZVXSIH-uuQkdNO3T7HIRKut1Ezqafg==&ch=LQTi6P6Grz4PRK1ZDqpBPBF25Mnds4e6OLy819qwQi88YT_rT4xAtw==
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Please DO NOT Unsubscribe if you are a HSCPOA registrant. If HSCPOA 
registered Personal Support Workers ‘unsubscribe from this list’, you will be 
contacted by HSCPOA to re-subscribe’. All PSW registrants are required to receive 
information from HSCPOA regarding annual registration renewal, and other 
important guidance and program updates. HSCPOA works on the assumption that 
our registrants get all our emails. We strive to keep communications relevant and to 
a minimum. Thank you. 

  

 

HSCPOA | The Health and Supportive Care Oversight Authority (HSCPOA) is a 
virtual organization without a physical office location. Please contact us by email 
for any inquiries. 

   

 

Health and Supportive Care Providers Oversight Authority (HSCPOA)PO Box 27026, RPO Clair, 
Guelph, ON N1L 0C1 CA 
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https://www.constantcontact.com/legal/customer-contact-data-notice

