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‘HSCPOA News’ is our online newsletter. HSCPOA strives to provide registrants,
the public and others with information needed to stay-up-to-date on oversight
matters related to personal support workers registered with HSCPOA. Each issue
contains information on oversight activities and guidance.




Latest News - 40 Days to go...

Regulations come into force December 1, 2024!

This means that beginning December 1, 2024, in 40 days
from October 22nd, 2024, Personal Support of Workers
(PSWs) in Ontario will have the option to register with
HSCPOA. Stay tuned for more updates in future ‘HSCPOA
News’ issues and by visiting our website often,
hscpoa.com ...more

Use content from HSCPOA's new 'Promotion’' web page
and share it widely:

e Linkto HSCPOA's website from yours

e Highlight HSCPOA in eNewsletters and/or
promotional materials

e HSCPOA Speaker Request Form

e |nformation Sheets/Handouts

Share Information Sheets/Handouts

Together we're stronger. Please consider ways to share
HSCPOA's Information Sheets/Handouts widely at
upcoming events with Personal Support Workers,
colleagues, and others. Help raise awareness about the
benefits of registration with HSCPOA, and how PSWs can
apply, so that everyone knows what to expect. Access all
information sheets from HSCPOA's website, publications
section...more

You can now follow us on social media...

Please follow HSCPOA on Facebook and LinkedIn and
subscribe to HSCPOA's YouTube channel. Through its
social media platforms, HSCPOA intends to connect with



https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001WLLYi11ySxLTA0jVKZ7L1NXOmr1wKnOmivozMfu3KAw1Boc60KguYlAoPT7RRHdntMXUMbOnsrtmOVYiNlz7RO5zQLtO6tPu6d1yTA5uoOKTwhEaIMo25w47nJUXqdLq-TN5kZmqFc-iBJLYtFAkMQ==&c=9uwuxi5XpqwQo3U6dRHSMXzoqu8xPqiKsdjMLc--gfJ-c-3o_d4ZsA==&ch=_UwGJkbW7qkm0qISwg_bNs_up85qEtdI8spUrwLRijKVMS2YGZGBiw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001WLLYi11ySxLTA0jVKZ7L1NXOmr1wKnOmivozMfu3KAw1Boc60KguYlAoPT7RRHdnWaK4gTzaWlbyDoO3hAUwJwhuAuCV6iM8tYXeitw7JWXlrbtB01uMODohmR975yDbLeUe2PtVdNmNBAypNlCD92Qu6pG1a7A3gpe4VuM3yw8y8dL8bOPl6sahjiqtTOyPmQZKcbEuoyVuvbnmfHT36FD3G0R_lzZ0TlAl_X9fSlN8_dU4RcSIpg==&c=9uwuxi5XpqwQo3U6dRHSMXzoqu8xPqiKsdjMLc--gfJ-c-3o_d4ZsA==&ch=_UwGJkbW7qkm0qISwg_bNs_up85qEtdI8spUrwLRijKVMS2YGZGBiw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001WLLYi11ySxLTA0jVKZ7L1NXOmr1wKnOmivozMfu3KAw1Boc60KguYoQ07ux1-iY6QUcb6u2RUol0K4hvnY1gMUUtaZQLHhLmy8rciM-vdZRcK4stKRAxDh0-k7F-it_q_DW0Kaotl1OPnvpVTAEBYcJrENH_J5eP&c=9uwuxi5XpqwQo3U6dRHSMXzoqu8xPqiKsdjMLc--gfJ-c-3o_d4ZsA==&ch=_UwGJkbW7qkm0qISwg_bNs_up85qEtdI8spUrwLRijKVMS2YGZGBiw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001WLLYi11ySxLTA0jVKZ7L1NXOmr1wKnOmivozMfu3KAw1Boc60KguYoQ07ux1-iY6QUcb6u2RUol0K4hvnY1gMUUtaZQLHhLmy8rciM-vdZRcK4stKRAxDh0-k7F-it_q_DW0Kaotl1OPnvpVTAEBYcJrENH_J5eP&c=9uwuxi5XpqwQo3U6dRHSMXzoqu8xPqiKsdjMLc--gfJ-c-3o_d4ZsA==&ch=_UwGJkbW7qkm0qISwg_bNs_up85qEtdI8spUrwLRijKVMS2YGZGBiw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001WLLYi11ySxLTA0jVKZ7L1NXOmr1wKnOmivozMfu3KAw1Boc60KguYh7nJo5vWwurQ8-KibagYjtiDwhypYVHOgrlfRYWD3qu2bIQKZFHnKY1pfhmBVl1Uu4BjJaQitnl4OJj9k-SUqKS6M3kvWXoJEmaqpy6m_zgOwW-gss6YLbK1eS_sTjfyxBzIhUjF4NINAFPY22C_hKXu0-BCoQJ8g==&c=9uwuxi5XpqwQo3U6dRHSMXzoqu8xPqiKsdjMLc--gfJ-c-3o_d4ZsA==&ch=_UwGJkbW7qkm0qISwg_bNs_up85qEtdI8spUrwLRijKVMS2YGZGBiw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001WLLYi11ySxLTA0jVKZ7L1NXOmr1wKnOmivozMfu3KAw1Boc60KguYm9krzZccXNsLwRjazWAzQ7bbtD_DUv9rwmOROo25EOlQsniwDQ0A3xY7jTXMSwkcTVh-MlUQ7IQNUCn7ZAxX0vPTRlptUn4uBYO5Jf0MudRiyk63KHd8bcKvfXVLSFXzSM0h0yfVoqm&c=9uwuxi5XpqwQo3U6dRHSMXzoqu8xPqiKsdjMLc--gfJ-c-3o_d4ZsA==&ch=_UwGJkbW7qkm0qISwg_bNs_up85qEtdI8spUrwLRijKVMS2YGZGBiw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001WLLYi11ySxLTA0jVKZ7L1NXOmr1wKnOmivozMfu3KAw1Boc60KguYh7nJo5vWwur4XXv-J9eXGSm11uPk5gn5bx3FyEh2ffnDN1K58JxdOt9vP3wb8uyjEaR-dku4uS5omnOM51vxZsJNimA-MUHHhdPf_d3qsm4&c=9uwuxi5XpqwQo3U6dRHSMXzoqu8xPqiKsdjMLc--gfJ-c-3o_d4ZsA==&ch=_UwGJkbW7qkm0qISwg_bNs_up85qEtdI8spUrwLRijKVMS2YGZGBiw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001WLLYi11ySxLTA0jVKZ7L1NXOmr1wKnOmivozMfu3KAw1Boc60KguYh7nJo5vWwur4XXv-J9eXGSm11uPk5gn5bx3FyEh2ffnDN1K58JxdOt9vP3wb8uyjEaR-dku4uS5omnOM51vxZsJNimA-MUHHhdPf_d3qsm4&c=9uwuxi5XpqwQo3U6dRHSMXzoqu8xPqiKsdjMLc--gfJ-c-3o_d4ZsA==&ch=_UwGJkbW7qkm0qISwg_bNs_up85qEtdI8spUrwLRijKVMS2YGZGBiw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001WLLYi11ySxLTA0jVKZ7L1NXOmr1wKnOmivozMfu3KAw1Boc60KguYh7nJo5vWwurQo6v4w3QLAqhiFRYPvJElUl7TPFyJtpuwQAH4OvzDjmGqzvIXVH0iXyMYDE4RuIh9ALpblt_AG3hoKrb9MpYPVy-D3cVcuo4qIMflozOjvkedd7WmON4OEgXOUxXs29Lqgua0mfLSycO1mBeh-qe3cxy9RASvoD-&c=9uwuxi5XpqwQo3U6dRHSMXzoqu8xPqiKsdjMLc--gfJ-c-3o_d4ZsA==&ch=_UwGJkbW7qkm0qISwg_bNs_up85qEtdI8spUrwLRijKVMS2YGZGBiw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001WLLYi11ySxLTA0jVKZ7L1NXOmr1wKnOmivozMfu3KAw1Boc60KguYh7nJo5vWwur4uJHewmGvedM341n5B3OEGo2gRUsU8f02rXl0ACaG6pO4W_ZDfIFS8CmvpY0bTyPbrsnRTstIKsl4Vx1FGmuUwNRdzqnHlWTD2VnUdhzS8E=&c=9uwuxi5XpqwQo3U6dRHSMXzoqu8xPqiKsdjMLc--gfJ-c-3o_d4ZsA==&ch=_UwGJkbW7qkm0qISwg_bNs_up85qEtdI8spUrwLRijKVMS2YGZGBiw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001WLLYi11ySxLTA0jVKZ7L1NXOmr1wKnOmivozMfu3KAw1Boc60KguYh7nJo5vWwur4uJHewmGvedM341n5B3OEGo2gRUsU8f02rXl0ACaG6pO4W_ZDfIFS8CmvpY0bTyPbrsnRTstIKsl4Vx1FGmuUwNRdzqnHlWTD2VnUdhzS8E=&c=9uwuxi5XpqwQo3U6dRHSMXzoqu8xPqiKsdjMLc--gfJ-c-3o_d4ZsA==&ch=_UwGJkbW7qkm0qISwg_bNs_up85qEtdI8spUrwLRijKVMS2YGZGBiw==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001WLLYi11ySxLTA0jVKZ7L1NXOmr1wKnOmivozMfu3KAw1Boc60KguYh7nJo5vWwur-fmFqt_Ozf7MzsZ6yaSW4VTfGEbdnV_ruW03dCaJvWJnxYdnfW1wxv_uwVF-tYo1hle30LyZbSrCYVcwmcILaqMSKGEu4kg6VecsZOK529wQ1Y4CcSEaQw==&c=9uwuxi5XpqwQo3U6dRHSMXzoqu8xPqiKsdjMLc--gfJ-c-3o_d4ZsA==&ch=_UwGJkbW7qkm0qISwg_bNs_up85qEtdI8spUrwLRijKVMS2YGZGBiw==

the public, personal support workers (PSWSs) and others,
and share information, and updates. You can help by
sharing our messages widely...more

Thank you for your feedback.

In late August 2024, and throughout much of September
2024, HSCPOA circulated a Competency Assessment
Evaluation Criteria Consultation Survey to system
partners. Over 200 responses were received. All
feedback will be considered to validate and finalize the
evaluation criteria to assess minimal competence of PSW
applicants through the competency assessment
process...more

PSW Advisory Committee Recruitment

Our call for expressions of interest for HSCPOA’s PSW
Advisory Committee was heard. All candidates will be
reviewed using a skills matrix to ensure we have the
necessary complement of members as required in the
PSW Advisory Committee Regulation. Board
appointment of PSW Advisory Committee members will
take effect December 1, 2024. Any PSWs appointed to
the committee will be conditional on registration with
HSCPOA...more

Answers to FAQs

Find more answers to address commonly asked
questions about HSCPOA, the benefits of registration and
how to apply for registration...more
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Registration

How PSWs can apply to register with HSCPOA.

There are 4 pathways to becoming a HSCPOA PSW
registrant. Select the registration pathway that applies to
you...more

Benefits to Registration with HSCPOA

There are many reasons to apply to register with
HSCPOA.

Among them - trust, respect and accountability; it makes
you stand out and differentiates you from unregistered
PSWs; you have the right to use the HSCPOA PSW Visual
Mark, a symbol of your dedication to safe, quality, and
ethical care; and its free and voluntary ...more

HSCPOA Code of Ethics

All PSWs registered with HSCPOA are held accountable
to the Code Of Ethics...more

HSCPOA Webinars

Have you watched HSCPOA's Information Webinar:

Introduction to HSCPOA - Registration & Oversight of
Registered Personal Support Workers (PSWs) in Ontario.

View Webinar Recording (Summer/September 2024)
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View Presentation Slides

View Answers to Frequently Asked Questions

Watch for updates on upcoming webinar topics for
Personal Support Workers and Employers. Learn more
about who we are, what we do and processes in place.

...more
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Registrant

Health and Supportive Care Providers
Oversight Authority

The Health and Supportive Care Providers Oversight Authority (HSCPOA) has a
mandate to register and provide oversight of registered personal support workers
(PSWs) and other potential classes of registrants that may be prescribed by
Ontario’s government in future regulations. This falls under the new Health and
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Supportive Care Providers Oversight Authority Act, 2021. This new legislation
implements a new regulatory approach for the oversight of individuals providing
health and supportive care services, beginning with PSWs in Ontario.
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