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Building trust in accountable Personal Support Worker care in Ontario. 

The Health and Supportive Care Providers Oversight Authority (HSCPOA) is a 
new regulatory body in Ontario established by the Government of Ontario 
with a mandate of public protection. 

 



 

 

 

Latest News  

 

 

 

  

 

In case you missed it - Watch 
and share our NEW milestone 
video: 

 

Marking the Milestone - One 
Year of PSW Registration in 
Ontario - December 2, 2025 

 

 

 

 

 

 

 

 

Dispelling the Myths about HSCPOA: OPSWA – HSCPOA Virtual Town Hall  

Understanding HSCPOA, Benefits to PSW Registration, and How to Apply 

Date: Wednesday January 28, 2026 

Two Options - Click your preferred time to register: 

• 10:00 a.m. Town Hall Registration 

• 6:00 p.m. Town Hall Registration 

 

 

 

 

 

 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yeoQ0WH8POgyQ2PJH0w9UevLYGvdNkVebzV1oAeA6_fBk9FBEJtn5lybliqpKUvqQGgtQO9wX4urGXH5Vd0O8KoJOBDW77VSnU-NqtIomRkZWH2bO4xpquw68zG1Q0F8SwA==&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yeoQ0WH8POgyQ2PJH0w9UevLYGvdNkVebzV1oAeA6_fBk9FBEJtn5lybliqpKUvqQGgtQO9wX4urGXH5Vd0O8KoJOBDW77VSnU-NqtIomRkZWH2bO4xpquw68zG1Q0F8SwA==&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yeoQ0WH8POgyQ2PJH0w9UevLYGvdNkVebzV1oAeA6_fBk9FBEJtn5lybliqpKUvqQGgtQO9wX4urGXH5Vd0O8KoJOBDW77VSnU-NqtIomRkZWH2bO4xpquw68zG1Q0F8SwA==&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yeoQ0WH8POgyQVgy4jxlBSwVFHPqpVd95tE8va4upFlnqRzX-7iL-v1JjFNp3vt4ZQ_NrzRnFeugvbus5f5CrJud1fN8vfuD8EQTQmbcbbfo3Su7jS4Rjlyhmj5X7RB1ro_NB9ZFrSY2pIqwqPGweY-OSmNsDCwCluCWTnm8atOwZ&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yeoQ0WH8POgyQYgOqZeGqZAmgRnVo-25BZbr00pgSeccgjxspRpHDZS0gZaNsPHgbjA9S7usijGZ0iFqjVo-BZgtz1PlZRChGeRdgChyM8sQta-v2vn8SQhNtInDY2-d3BfBBTyp-SE53HT-9vf5GkGcaeuYxWG5Z-loPt9vvZjH2hliq5gUCVfA=&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==


Registration 

As of December 1, 2024 HSCPOA began registering eligible 
PSWs.  

 

 

 

 

 

Annual Renewal 

Mark your calendar! HSCPOA’s first Annual Registration Renewal is due 
March 31, 2026. more  

Registered PSWs Update - As of December 1, 2025, over 8,400 PSWs have 
registered! Spread the news & apply now! 

 

 

 

 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yei3a91CuFgXCNvxRIs6qcppw644K8QTN5wF7cYtNzjbZBBk7o5RqWFuL8PaTUYPpAyidX1CQFbyuQTEIHsPs2AMh79l88Z-fSHyx-JsKHHnQkXYQ2T4DeKfn2Pm_3UQBH-nm3pmQG4t5&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yep3k6brZPYp7mTOJEliSAdpVOR-XeGR3VH-BSGlGJzBTdn88IdLnjIBox3G6gajJy5wsIMDLL4Osl7xpMFBc3AyvKE8VNinwpCZ9VeMg_X3u9Ml0XdD8vM6ZH8Aujxd6xG3il9duvQMO_DkgZZ3bC2ZYpOibTV44gA==&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==


 

 

 

 

Registration with HSCPOA for 
PSWs Employed in LTC 
Settings... more 
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Answers to FAQs 

 

 

 

 

 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yesod8K84P39-_M0OVmGKYI0y5mZaHsrx5KOerad54UzQqe9CkjDYoJfMaYMWcwkjcmzUnDX_ann5qJwDbVZXqGLw9UP1170vLQ60n2oG42YELEXgWKNStN8o3EsqKz9fGOKXKwjZGIcyKWrDk3zOnLs=&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==


For the latest, accurate information 
about HSCPOA, access HSCPOA’s 
website.  

 

Find answers to commonly asked 
questions, the benefits of 
registration how to apply for 
registration and more. 

 

 

 

 

 

 

 

 

 

HSCPOA Webinar & Promotion 

 

 

 

 

Public Awareness:  

Two 30-second videos 
‘HSCPOA: Enhancing Public 
Trust’ and ‘Ontario PSW 
Education and Skills-Based 
Qualification’ – to be played 
interchangeably on digital 
screens across 185 Ontario 

family practice clinics between January and March 2026.  

 

Short articles ‘About HSCPOA’ will be distributed online via ZoomerMedia in 
Wellness, Lifestyle and Health Newsletters reaching Ontario subscribers 
through February and March 2026. 

 

HSCPOA is building awareness and trust in accountable Personal Support 
Worker care in Ontario. Access Videos 'How to Register with HSCPOA', About 
HSCPOA...more 
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https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yelT0sc3JzHKKX-9VCdzRpwjuL4oyFMfPZFhBMtDBvQteHMZp63CoLsQyGfihuupgXUTk1PxKS7RcYyA6BV91ySjbfrEE-V7XMO0733YpSF6S&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yeokKQHZoNVKwVGHvWT8YqeqqANZubQkSG694rLCCEiSAaicWPqcUmc87zjFzAsT0OuS7E6iD2K9jneVOoVedyGSpvEoOB4PrQSNc1xPHy8Hj7aIxSjSN43dpwhrG3rk4lrTMkHx-wfDs4AsNv-iyjHoDrQCK-ATJTA==&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yeokKQHZoNVKwVGHvWT8YqeqqANZubQkSG694rLCCEiSAaicWPqcUmc87zjFzAsT0OuS7E6iD2K9jneVOoVedyGSpvEoOB4PrQSNc1xPHy8Hj7aIxSjSN43dpwhrG3rk4lrTMkHx-wfDs4AsNv-iyjHoDrQCK-ATJTA==&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yep3k6brZPYp7mTOJEliSAdpVOR-XeGR3VH-BSGlGJzBTdn88IdLnjIBox3G6gajJy5wsIMDLL4Osl7xpMFBc3AyvKE8VNinwpCZ9VeMg_X3u9Ml0XdD8vM6ZH8Aujxd6xG3il9duvQMOCed1GGPYpkrMQHOIn8iG9Q==&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yei3a91CuFgXCvEWILF4XOsyND89irIu3zlVEIUNsMiEdupLQw4it9AwBecBeckeDbQt-J9DhTDoNtVbmiwbibydHDiid3hmsdfn1-RLs3Tj45RflhOztPbHXEGjgLqSpoQ==&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yei3a91CuFgXCvEWILF4XOsyND89irIu3zlVEIUNsMiEdupLQw4it9AwBecBeckeDbQt-J9DhTDoNtVbmiwbibydHDiid3hmsdfn1-RLs3Tj45RflhOztPbHXEGjgLqSpoQ==&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=0016BzeoVdFMjUMf9UMcPLOIw9gq3CvwtLsjR-YS4jAGIksg7uCmR_yei3a91CuFgXC_sG0XwS8ZbsoRvl0SM0WhwhwXNBuHNx_sy-Ud5iwaz84Rd2wNU4PSsVlVVJuiO7G8VeLUk2JqsaCQEila2sum8skthqhV0XvLcC9rdnjNRImrX5Y7Y0r5J8TKgwQYmO9&c=x3hAkKAmjlHxbOSbpAquGHwILNwk9skB1tbCMwrpr_w8QD6bZiaAjQ==&ch=49qu-jJ_pdd03UlRB9JdI3GDvTuCh4bKoIqV2BP3_IWsJz7UzmNSaQ==
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Access InfoSheets 'How to Register with 
HSCPOA', Benefits of Registration with 
HSCPOA'...more 

 

 

 

  

 

Share HSCPOA's Promotional Content; Link to HSCPOA's website and 

Highlight HSCPOA in eNewsletters. Complete HSCPOA Speaker Request Form 

 

 

 

 

 

 

 

 

 

 

How to 
Become a 
Registrant 

 

Benefits to 
Registration 

 

Employers / 

Employer 
Directory 

 

HSCPOA 

Code of 
Ethics 

 

About 
HSCPOA 

 

  

 

Learn More, Visit: hscpoa.com 
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The Health and Supportive Care Providers Oversight Authority (HSCPOA) has a 
mandate to register and provide oversight of HSCPOA registered personal 
support workers (PSWs) and other potential classes of registrants that may be 
prescribed by Ontario’s government in future regulations. This falls under the 
new Health and Supportive Care Providers Oversight Authority Act, 2021. This new 
legislation implements a new regulatory approach for the oversight of individuals 
providing health and supportive care services, beginning with PSWs in Ontario. 

 

Through our legislative authority under the HSCPOA Act, 2021, HSCPOA regulates 
(oversees) registered Personal Support Workers (PSWs), and other potential 
classes of registrants, delivering health and supportive care services in Ontario. 
HSCPOA registered PSWs are held accountable for safe, quality, ethical care in 
alignment with HSCPOA’s Code of Ethics. Through our online newsletter, HSCPOA 
will provide registrants, the public and others with information needed to stay up-
to-date on oversight matters related to PSWs registered with HSCPOA. Each issue 
contains information on oversight activities and guidance. 

 

Please DO NOT Unsubscribe if you are a HSCPOA registrant. If HSCPOA 
registered Personal Support Workers ‘unsubscribe from this list’, you will be 
contacted by HSCPOA to re-subscribe’. All PSW registrants are required to receive 
information from HSCPOA regarding annual registration renewal, and other 
important guidance and program updates. HSCPOA works on the assumption that 
our registrants get all our emails. We strive to keep communications relevant and to 
a minimum. Thank you. 

  

HSCPOA | The Health and Supportive Care Oversight Authority (HSCPOA) is a 
virtual organization without a physical office location. Please contact us by email 
for any inquiries. 
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