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Building trust in accountable Personal Support Worker care in Ontario. 

The Health and Supportive Care Providers Oversight Authority (HSCPOA) is a 
new regulatory body in Ontario established by the Government of Ontario 
with a mandate of public protection. 

  

 



 

 

 

 

Latest News  

 

 

 

PSW Educators Resources 

New resources for PSW educators, students, and graduates. Access the 
Educators section | PSW Educators Resources page; click the images below. 

PSW Educators, please help HSCPOA distribute accurate information to 
PSW students, former/recent graduates, and others within your network. 

  

 

 

 

 

 

 

 

  

 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG3FJnmSEjoU7lbXMwQalwCwdI1Rc1hd39iroy-1nH311suCLko0a7taUr8gWclD4XqVlk-Sy54x85Q3QkvC6AtNGt9YDZhTYCPTsEHkX0rZgOjho-CdpIsO2q8ERTa5xftJFjJWiTjTSdEHp_gJkBwY=&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG4d2z8fv46bIvnj_7pAk5ifRAUwJlC5hXyT2FIQWvjhIKp2yWZBd3SB186jQNgP7HxGynyZ8M33YbZa9kIkTK3oxXwCJ34FQCksZ6VXEixAW&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG3FJnmSEjoU7lbXMwQalwCwdI1Rc1hd39iroy-1nH311suCLko0a7taUr8gWclD4XqVlk-Sy54x85Q3QkvC6AtNGt9YDZhTYCPTsEHkX0rZgOjho-CdpIsO2q8ERTa5xfpH7roTJEJdVizjjuYT1nBY=&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG4d2z8fv46bItgTJPzvCzkgeBDlj4pujZWQhfp4T4kzfp33hgIyf0vryTCAnrDssjZe_eco_czh7NIRex2mOuxdToql5i1O-YI6NFQdlzViuKY21rmmBRLLxrGfexqgO0whFyC1LXfKL7E5IftaxFlP3vhofQrA7KP9JSAfxK183LM_Or0eLuE7sZvh9t28S8qBFF-kZi1twO4NqFtEAWndFR-1-SnrdMg==&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG4d2z8fv46bI57hM_ixwYPRQSz8X_zNNVfNSQoJQw6UEu1lN5WUhGezXGfIstck8QTFGVbx_RLFUgjTcqjrbXSCg1i4e1NiGfwGIrVSyOrfUFVYvEGMcyXdfO-sllcq9bvwK-Je-p_pkTyHozVrds0Ss7MzVwgc2D0nG-nzZgQ6A4kNWD1qc2QrE1j5VxMgpLjnZfbpVwQsgzMYXBueQm-uJ7sFqlmOPXqUj0dsVt-o0&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==


In case you missed it -  
Watch and share: 

 

Dispelling the Myths  
about HSCPOA: (Jan. 28, 2026) 

 

Understanding HSCPOA, 
Benefits to PSW Registration, and How to Apply 

Watch the OPSWA-HSCPOA Virtual Town Hall Webinar Recording 

Review HSCPOA Presentation Slides 

View Answers to Frequently Asked Questions 

 

 

 

  

 

 

 

 

 

Registration 

As of December 1, 2024 HSCPOA began registering eligible 
PSWs.  

 

 

 

 

 

Annual Renewal 

HSCPOA’s first Annual Renewal is due by March 31, 2026, for all PSWs 
who became registered on or before January 31, 2026. These PSW 
registrants must renew their registration no later than March 31, 2026, or 
their HSCPOA registration will expire on April 1, 2026. 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG4d2z8fv46bI-Y0_8qyVhOQ2w3LqyAKaNz7nvafLhiP_L_fWb9K9ZG8LyWamvmRgJnmC161-6lgje19h566khcV2QpENIb9SFqE0X0RBfhva9C7lD1zNwpOwuzq_bivNQlcpeY9W-tMScUCHiMmg-hJynCXUQns43Q==&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG3FJnmSEjoU77ckm1NxTr-wG-Gybhv4GBz4oD7W5OPpuxbuihD_NQggZ6ym_QaFsve8mdWHB6GuCobFuZ5ieK7DFKKru2qOkZDOaFmf4clnuzenIDERKf--riY2gDBXTJZkHaczFsXvwTybiIBLgvTu6zDiMskPaNlS0PDblZnJ20SnaRbCjIq52COxr-zTmUDTPzq7jZbkXVwjlEycKsO53-SgJoz5zOx51_5Gx6CZH_ZXrmBZuZhM=&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG9xQWvhGRGrx4k_n3V2agyyEw3M_B_2fW6SrCtq2mNsO1z4kUBbjM6naNVXh9JcpFKv8e8Olp7i0Ce33xhS4Dm0DnYAh2s9lr6_Hjy49mhoD&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==


 

Anyone who became a HSCPOA registered PSW on or after February 1, 
2026, will complete their first annual renewal in 2027. more  

Registration Stats 

As of February 28, 2026, over 10,348 PSWs have registered! Spread the 
news & apply now! 

 

 

 

 

 

 

 

 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RGwZPAj7TEcmu131NQ7VgOQOBjWPwO7Hjse2ynAR9sQa0FNU5FsjSuyqywQ6U0qsRNHaZOYNQxnuTSL-srX05rI0z4wHuxG8hjtEH-mhGbVci1XKO1b7pgdVpRpbI3D96yX10vOMk_h4E&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG7hXNWQKh4ED1l4PBbRDOGLxQB_2e5j9IVbcEhFpz1F47cVkWfjFRm9MprtPWbTJL7fJukF9Y1p4A9eQLM3QeV8FrwiZ7Yj7IpgntwBteKs1OXD6MVCoeRvfwzM4zFitYutGaJL61_FE-Y5t5cI9BxsSp923oM5UXw==&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==


 

 

 

Registration with HSCPOA for 
PSWs Employed in LTC 
Settings... more 

 

 

 

  

 

____________________________________________________________________________ 

 

 

Answers to FAQs 

 

 

 

 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG2btOOYQOaV-AP5V8JCBiIvhArS-7Uy-xI0fkorvzkB7L3BaXDTqDIIS3AFMjsycvvjk2s2azni_8qX6KPwoZgyp_zZVgZgvhDr2enA4pqKB1fzl39-_WKXJ-1-swgqOFoUt-iTAa69CcW9vK3g3oDs=&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==


For the latest, accurate 
information about HSCPOA, 
access HSCPOA’s website.  

Find answers to commonly 
asked questions, the benefits of 
registration how to apply for 
registration and more. 

 

 

HSCPOA Presentation Requests 

Seeking a presentation for your organization?  

Help build understanding about HSCPOA amongst your PSW employees and 
others by submitting a HSCPOA Speaker Request 

 

 

 

  

 

 

 

 

 

HSCPOA Webinar & Promotion 

 

 

 

 

Public Awareness:  

Access from the public web 
page, articles distributed online 
via ZoomerMedia in Wellness, 
Lifestyle and Health Newsletters 
reaching Ontario subscribers 
February - March 2026. 

 

Two 30-second videos ‘HSCPOA: Enhancing Public Trust’ and ‘Ontario PSW 
Education and Skills-Based Qualification’ – played interchangeably on digital 
screens across 185 Ontario family practice clinics from January-March 2026.  

 

 

 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG9xQWvhGRGrx4k_n3V2agyyEw3M_B_2fW6SrCtq2mNsO1z4kUBbjM6naNVXh9JcpFKv8e8Olp7i0Ce33xhS4Dm2uUofWSz1yQiW0geYJPegh&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG9xQWvhGRGrx4k_n3V2agyyEw3M_B_2fW6SrCtq2mNsO1z4kUBbjM6naNVXh9JcpFKv8e8Olp7i0Ce33xhS4Dm1SZ7JCPqZFEC7x3RvGy_r_&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG9xQWvhGRGrx4k_n3V2agyyEw3M_B_2fW6SrCtq2mNsO1z4kUBbjM6naNVXh9JcpFKv8e8Olp7i0Ce33xhS4Dm1SZ7JCPqZFEC7x3RvGy_r_&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG4_KVlvZL-KvQwoo33gc8PJf6puE9eSlt72m8xz-wnv2Tl3Sq9judzxWGI-8gVxgaH5M06fKTpZk6R8s0kDPThdBR8ZiSgZDY-w0OWMqUt7ZJsiIQrFoWTXCZ0OGxy2iMIuPWmeaV0GlJDLbXvT7CVTAd6JbCsr1tQ==&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG4_KVlvZL-KvQwoo33gc8PJf6puE9eSlt72m8xz-wnv2Tl3Sq9judzxWGI-8gVxgaH5M06fKTpZk6R8s0kDPThdBR8ZiSgZDY-w0OWMqUt7ZJsiIQrFoWTXCZ0OGxy2iMIuPWmeaV0GlJDLbXvT7CVTAd6JbCsr1tQ==&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG7hXNWQKh4ED1l4PBbRDOGLxQB_2e5j9IVbcEhFpz1F47cVkWfjFRm9MprtPWbTJL7fJukF9Y1p4A9eQLM3QeV8FrwiZ7Yj7IpgntwBteKs1OXD6MVCoeRvfwzM4zFitYutGaJL61_FEhFvl58XCF3GU_X84wk1muw==&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG74k1Z8J21SUJjF_jEJy9W8DWMGBLhHMbFlzshR5UxyEHa-2492SGzTXEP2O02qJ3F38ydHTvapaPjv0AsYHvaCwWZnVIm1e9gzeconDZyaJHb47vgbnpi7WL1Yhm95M-g==&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG3FJnmSEjoU7aVqleCmFEDbc7HzTSIW3wehjp5NllGDtTpZ2ucBR4QmKVkoED_jiUOrZlAgzynhje3NohjeCN-hnlsTY2ND-p5VX9tkDP3AR&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG3FJnmSEjoU7aVqleCmFEDbc7HzTSIW3wehjp5NllGDtTpZ2ucBR4QmKVkoED_jiUOrZlAgzynhje3NohjeCN-hnlsTY2ND-p5VX9tkDP3AR&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RGwZPAj7TEcmuilZ5YMYmKIxnCbnJdduAj_T0ISwyzmaVfaWZ2TyXNEateyBGwRR_40YhP_L9PGiK6PU6kngOy4dNu39QLnp4679USeY1EY5c-uNTGMNIMdhTTJ3fwAhs3Q==&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RGwZPAj7TEcmuw-AvQSBZKZKfEndQpZW0j_N8nhO5Z5jllNxRLpTQUdojGPPcrmtX2ePFsogNeSnymEPev5IGy3zzHi2uCkyxowyQYlSHua58Y2nrq5SDUa9_SGatDai_Mn_qwmYHxEoZ&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RGwZPAj7TEcmuw-AvQSBZKZKfEndQpZW0j_N8nhO5Z5jllNxRLpTQUdojGPPcrmtX2ePFsogNeSnymEPev5IGy3zzHi2uCkyxowyQYlSHua58Y2nrq5SDUa9_SGatDai_Mn_qwmYHxEoZ&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RGwZPAj7TEcmuw-AvQSBZKZKfEndQpZW0j_N8nhO5Z5jllNxRLpTQUdojGPPcrmtX2ePFsogNeSnymEPev5IGy3zzHi2uCkyxowyQYlSHua58Y2nrq5SDUa9-MvalGex6sXdPY6lNxRAo&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==


HSCPOA is building awareness and trust in accountable Personal Support 
Worker care in Ontario. Access Videos 'How to Register with HSCPOA', About 
HSCPOA...more 

 

Access InfoSheets 'How to Register with 
HSCPOA', Benefits of Registration with 
HSCPOA'...more 

 

 

 

Share HSCPOA's Promotional Content; Link to HSCPOA's website and 

Highlight HSCPOA in eNewsletters. 

  

 

 

 

 

 

 

 

 

 

How to 
Become a 
Registrant 

 

Benefits to 
Registration 

 

Employers / 

Employer 
Directory 

 

HSCPOA 

Code of 
Ethics 

 

About 
HSCPOA 

 

  

 

Learn More, Visit: hscpoa.com 

 

 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG5eqRYfaiDdbjhePaej6TZ6H_t8mnvM85tZBUbvePxGVhytyI4H1DdkBFObLgkyYQiopClLkbMDdqwN3Lmav9-1-3p-QPDDwYQzFdRc0yZjRcLC2KQfTpxs=&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG5eqRYfaiDdbjhePaej6TZ6H_t8mnvM85tZBUbvePxGVhytyI4H1DdkBFObLgkyYQiopClLkbMDdqwN3Lmav9-1-3p-QPDDwYcy610ptWucRd2CRysjGyng=&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001v23W0zvFB8Nc5DVUH_3xfLLp4V01NsXGhPtVu24tiZ42e_rIU24RG5eqRYfaiDdbjhePaej6TZ6H_t8mnvM85tZBUbvePxGVhytyI4H1DdkBFObLgkyYQiopClLkbMDdqwN3Lmav9-1-3p-QPDDwYR3RYT9n1Mg3bhbj9GMef_g=&c=gtbywNbQnTelSo8RV8IChk7dboGtd7k3a7_MYamobdQzVNkAypQ7gA==&ch=KMqDndXIqpKc6m0VVtCzjuxQd2BaKZyM4Ed93eZimnam1ql5UavRIA==
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The Health and Supportive Care Providers Oversight Authority (HSCPOA) has a 
mandate to register and provide oversight of HSCPOA registered personal 
support workers (PSWs) and other potential classes of registrants that may be 
prescribed by Ontario’s government in future regulations. This falls under the 
new Health and Supportive Care Providers Oversight Authority Act, 2021. This new 
legislation implements a new regulatory approach for the oversight of individuals 
providing health and supportive care services, beginning with PSWs in Ontario. 

 

Through our legislative authority under the HSCPOA Act, 2021, HSCPOA regulates 
(oversees) registered Personal Support Workers (PSWs), and other potential 
classes of registrants, delivering health and supportive care services in Ontario. 
HSCPOA registered PSWs are held accountable for safe, quality, ethical care in 
alignment with HSCPOA’s Code of Ethics. Through our online newsletter, HSCPOA 
will provide registrants, the public and others with information needed to stay up-
to-date on oversight matters related to PSWs registered with HSCPOA. Each issue 
contains information on oversight activities and guidance. 

 

Please DO NOT Unsubscribe if you are a HSCPOA registrant. If HSCPOA 
registered Personal Support Workers ‘unsubscribe from this list’, you will be 
contacted by HSCPOA to re-subscribe’. All PSW registrants are required to receive 
information from HSCPOA regarding annual registration renewal, and other 
important guidance and program updates. HSCPOA works on the assumption that 
our registrants get all our emails. We strive to keep communications relevant and to 
a minimum. Thank you. 
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HSCPOA | The Health and Supportive Care Oversight Authority (HSCPOA) is a 
virtual organization without a physical office location. Please contact us by email 
for any inquiries. 
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