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Building trust in accountable Personal Support Worker care in Ontario. 

The Health and Supportive Care Providers Oversight Authority (HSCPOA) is a 
new regulatory body in Ontario established by the Government of Ontario 
with a mandate of public protection. 

  

 



 

 

 

 

Latest News  

 

 

 

PSW Registration Resource 

'How To Apply with HSCPOA: Step-by-Step' info sheet was created to help 
PSWs understand the five key steps to HSCPOA's application process. 

 

 

 

 

  

 

 
 

 

Join us - Upcoming 
Webinar 

OPSWA-HSCPOA - July 8, 
2026: 

The benefits of Registration 
with HSCPOA: OPSWA-
HSCPOA Webinar 
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Learn ‘How To Apply with HSCPOA: Step-by-Step’ and discover the benefits 
of Registration. 

Wednesday July 8, 2026 
Register for 1 of 2 Webinars 
Morning Webinar: 11am-12 Noon EST 
Afternoon Webinar: 4pm-5pm EST 
 

  

 

 

 

 

 

Registration 

As of December 1, 2024 HSCPOA began registering eligible 
PSWs.  

 

 

 

 

 

Registration Stats 

As of May 31, 2026, over 12,223 PSWs have registered! Spread the news & 
apply now! 
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PSWs, employers, educators and others: Please apply and help inspire 
others to apply for registration with HSCPOA. The application process is 
quick and easy. Learn more… 

 

Registration with HSCPOA for 
PSWs Employed in LTC 
Settings... more 

 

 

 

  

 

Update your HSCPOA PSW Registrant Profile  
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PSW Registrants: make sure that your HSCPOA PSW registrant profile remains 
current. Login to your registrant dashboard to update any changes to your personal, 
and employment information. 

___________________________________________________________________________ 

 

 

Answers to FAQs 

 

 

 

 

For the latest, accurate 
information about HSCPOA, 
access HSCPOA’s website.  

 

Find answers to commonly 
asked questions, the benefits of 
registration how to apply for 
registration and more. 

 

HSCPOA Presentation Requests 

Seeking a presentation for your organization?  

Help build understanding about HSCPOA amongst your PSW employees and 
others by submitting a HSCPOA Speaker Request 

 

 

 

  

 

 

 

 

 

https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001cAQRYZ-m_JngsyP4TNERladBRoJ_dn7pQXVveui0wNCT9jf0It8JVmtze5PuctywfqJe327qlY-WXsmFqHBtDeBgJlRZGEJbFbQIYrXj6TOWtBNM19Ic0afEGrw0Y9LXIHSoQQWJcKplwkvDL_ZAHeVVH-6kHBVRtVNkYksAI-iDNb0pgXz5U56yGDSjMKL70wIrtIDldE0=&c=7uhsef2T282IP10B7558X4Np_uayZpFyd9EvM16694_wZZFwD9Y8-Q==&ch=98J4j4b_oq-Cd5QMWiBkEtKIgvS9euQpuStFINosbtE2emIumL986g==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001cAQRYZ-m_JngsyP4TNERladBRoJ_dn7pQXVveui0wNCT9jf0It8JVl6UAO3OLZPU65Cp4x0rHiZzAOlxA7r1jV-H01-3lK-Tn4u5T1jr8-n1jW0ZYzD1jdiXOec-QkiT06Q-KUTemsrm9sIc1pivVYfyNoG_wYbN&c=7uhsef2T282IP10B7558X4Np_uayZpFyd9EvM16694_wZZFwD9Y8-Q==&ch=98J4j4b_oq-Cd5QMWiBkEtKIgvS9euQpuStFINosbtE2emIumL986g==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001cAQRYZ-m_JngsyP4TNERladBRoJ_dn7pQXVveui0wNCT9jf0It8JVl6UAO3OLZPU65Cp4x0rHiZzAOlxA7r1jV-H01-3lK-Tn4u5T1jr8-n1jW0ZYzD1jdiXOec-QkiT06Q-KUTemsqM_VPKQonWUXdWsPuwD0yM&c=7uhsef2T282IP10B7558X4Np_uayZpFyd9EvM16694_wZZFwD9Y8-Q==&ch=98J4j4b_oq-Cd5QMWiBkEtKIgvS9euQpuStFINosbtE2emIumL986g==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001cAQRYZ-m_JngsyP4TNERladBRoJ_dn7pQXVveui0wNCT9jf0It8JVl6UAO3OLZPU65Cp4x0rHiZzAOlxA7r1jV-H01-3lK-Tn4u5T1jr8-n1jW0ZYzD1jdiXOec-QkiT06Q-KUTemsqM_VPKQonWUXdWsPuwD0yM&c=7uhsef2T282IP10B7558X4Np_uayZpFyd9EvM16694_wZZFwD9Y8-Q==&ch=98J4j4b_oq-Cd5QMWiBkEtKIgvS9euQpuStFINosbtE2emIumL986g==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001cAQRYZ-m_JngsyP4TNERladBRoJ_dn7pQXVveui0wNCT9jf0It8JVp_H5S7cnFEJKg8UkmTWuNv8N4yaA7cdeJEH41z2nHoRLcd_UJhi8Wd5PsAlCFrt7uVruj2lnbEmUIeSMUh0YiCLpiztqcvZjGEiqcV5-yB5ui7ZI4fXmzNniK8q8ru8Tf0A3sd5uO_bL_sPymppFmQtgZMpVruA5g==&c=7uhsef2T282IP10B7558X4Np_uayZpFyd9EvM16694_wZZFwD9Y8-Q==&ch=98J4j4b_oq-Cd5QMWiBkEtKIgvS9euQpuStFINosbtE2emIumL986g==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001cAQRYZ-m_JngsyP4TNERladBRoJ_dn7pQXVveui0wNCT9jf0It8JVp_H5S7cnFEJKg8UkmTWuNv8N4yaA7cdeJEH41z2nHoRLcd_UJhi8Wd5PsAlCFrt7uVruj2lnbEmUIeSMUh0YiCLpiztqcvZjGEiqcV5-yB5ui7ZI4fXmzNniK8q8ru8Tf0A3sd5uO_bL_sPymppFmQtgZMpVruA5g==&c=7uhsef2T282IP10B7558X4Np_uayZpFyd9EvM16694_wZZFwD9Y8-Q==&ch=98J4j4b_oq-Cd5QMWiBkEtKIgvS9euQpuStFINosbtE2emIumL986g==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001cAQRYZ-m_JngsyP4TNERladBRoJ_dn7pQXVveui0wNCT9jf0It8JVnRP2oI1aZw5BkPFdnJrl6tSXH8dbJuypWzrWTQLmaOq1Hn5BRRSqmJNsNJG-8TOo1sGgsdnGFsUZQziFh1HUg0DQHRVd0UiLylJwNfO_elJInDtc-08oBpnMyziTwT72ALVnAkI7X6wdxD_S239rGKj6kgDIcWLlQ==&c=7uhsef2T282IP10B7558X4Np_uayZpFyd9EvM16694_wZZFwD9Y8-Q==&ch=98J4j4b_oq-Cd5QMWiBkEtKIgvS9euQpuStFINosbtE2emIumL986g==
https://5oelt7gbb.cc.rs6.net/tn.jsp?f=001cAQRYZ-m_JngsyP4TNERladBRoJ_dn7pQXVveui0wNCT9jf0It8JVkB6Lr7MgzxG_6DETPB1YCM9MA_QR2Z5U4_4pJtYyvV-_rrvtLVCYSDZIElcO_vTg76yWeC90-GA1Le8kD7jzUvNkwYZaDNIN8HsXJ0Uwpn8suVxRDRM5hBeNFA0NDwAdw==&c=7uhsef2T282IP10B7558X4Np_uayZpFyd9EvM16694_wZZFwD9Y8-Q==&ch=98J4j4b_oq-Cd5QMWiBkEtKIgvS9euQpuStFINosbtE2emIumL986g==


Access InfoSheets  

Be sure to download the latest versions 
from HSCPOA's website to help build 
understanding about HSCPOA, the 
Benefits to Registration, Complaints 
process, and more 

 

 

 

Share HSCPOA's Promotional Content; Link to HSCPOA's website and 
highlight HSCPOA in eNewsletters. 

  

 

 

 

 

 

 

 

 

 

How to 
Become a 
Registrant 

 

Benefits to 
Registration 

 

Employers / 

Employer 
Directory 

 

HSCPOA 

Code of 
Ethics 

 

About 
HSCPOA 

 

  

 

Learn More, Visit: hscpoa.com 
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The Health and Supportive Care Providers Oversight Authority (HSCPOA) has a 
mandate to register and provide oversight of HSCPOA registered personal 
support workers (PSWs) and other potential classes of registrants that may be 
prescribed by Ontario’s government in future regulations. This falls under the 
new Health and Supportive Care Providers Oversight Authority Act, 2021. This new 
legislation implements a new regulatory approach for the oversight of individuals 
providing health and supportive care services, beginning with PSWs in Ontario. 

Through our legislative authority under the HSCPOA Act, 2021, HSCPOA regulates 
(oversees) registered Personal Support Workers (PSWs), and other potential 
classes of registrants, delivering health and supportive care services in Ontario. 
HSCPOA registered PSWs are held accountable for safe, quality, ethical care in 
alignment with HSCPOA’s Code of Ethics. Through our online newsletter, HSCPOA 
will provide registrants, the public and others with information needed to stay up-
to-date on oversight matters related to PSWs registered with HSCPOA. Each issue 
contains information on oversight activities and guidance. 

Please DO NOT Unsubscribe if you are a HSCPOA registrant. If HSCPOA 
registered Personal Support Workers ‘unsubscribe from this list’, you will be 
contacted by HSCPOA to re-subscribe’. All PSW registrants are required to receive 
information from HSCPOA regarding annual registration renewal, and other 
important guidance and program updates. HSCPOA works on the assumption that 
our registrants get all our emails. We strive to keep communications relevant and to 
a minimum. Thank you. 

HSCPOA | The Health and Supportive Care Oversight Authority (HSCPOA) is a 
virtual organization without a physical office location. Please contact us by email 
for any inquiries. 
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